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PROJECT OVERVIEW & QUOTATION PROVIDED FOR:  
 
TaupoDistrictCouncil  
 
PROPOSAL CREATED BY: Anthony Unsworth 
QUOTE REF: AU577 
THE PROJECT: A premium on site waste management solution for General Municipal 
Waste       
Installation Location: New Zealand  
Your requirement: Waste Management Solution for General Municipal Waste   
 
A robust, simple, and speedy incinerator to manage waste from your busy facility. It needs to be 
safe to operate, with access to support and operators’ manuals. Fast delivery, quality guarantee 
and a good price. 
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PRICING – ITEMIZED QUOTATION 

The following table details the pricing for delivery of the solutions outlined in this proposal. This pricing 

is valid for 30 days from the date of this document. 

To supply and deliver: 

 

Description  QTY Price 

i8-1000G Diesel Fired Incinerator (230 v 50hz) 1  $374,507 

1-year incinerator spare parts 1 $9,175.75 

1000 litre diesel fuel tank + piping kit 1 $2,975 

Remote Installation and training  1 TBC 

Large Autoloader 1 $157,337 

Large De-Asher 1 $150,000 

PCS Heat Exchanger Filtrations system 1 $497,000 

Collection from Factory Southport UK (Crane Hire) 1 $5,000 

 Total Price (FCA) $1,195,994.75 

 

Lead time for shipment: 30-32 Weeks (Subject to change) 
Manufacturer: Inciner8 Limited  
Country of Origin: England, UK  
Limited Warranty: 1 year or 1000 hours (whichever is sooner)  
Payment Terms: 50% to start and finish production / 50% to enable shipping.      

Quotation Validity: 30 days* 
 
*We reserve the right to alter quoted prices, please contact us within thirty days to re-validate your 

quotation. Failure to do so will not guarantee price quoted. 
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WHY CHOOSE INCINER8? 

 
Established for 20 years, INCINER8 Ltd is one of the largest suppliers of incinerators 
throughout the world. Manufacturing in Southport, England and shipping out products all over 
the world (currently to 185 countries) through our dedicated sales team & Global Dealership 
Network. 
An experienced team of researchers, designers and engineers have made INCINER8 an 
innovator in the waste incinerator sector, achieving two Queens Awards and many regional 
business awards. 
Our hand-engineered machines can process municipal, medical and animal waste streams, 
providing the best solutions to waste problems around the world. 
Many of our performance components are CE-marked ensuring that we meet the highest 
standards in safety and construction. Environmental compliance through our various pollution 
control options is at the heart of everything we do, we offer the latest technological solutions to 
help comply with Directive 2010/75/EU for non-hazardous and hazardous waste applications.  
We also have a large range of DEFRA approved units which meet the highest regulations for 
animal waste incineration.  

• Highest Efficiency Product Range 

• Fastest Delivery Times in the Industry 

• Vast Experience in Global & Local Provision 

• World Class Aftersales Support 
We are a company with purpose, delivering solutions that help to provide an emergency 
response in times of crisis to reduce risk, prevent the spread of disease, and minimise 
environmental impact. 
Governments, NGOs, charities and humanitarian organizations turn to us to help them respond 
quickly to aid people, places and communities. From assisting with efforts to prevent infection 
risk during outbreaks of contagious diseases such as Ebola, through to disposing of narcotics 
seized from drug cartels, we play a vital role in protecting people. Meanwhile, the solutions we 
provide to island communities and our commitment to helping tackle the challenge of ocean 
plastics is helping to protect the environment too. 
 
OUR PRICE PROMISE 

We offer an industry-leading Inciner8 price promise – where we guarantee to 
match an alternative price you have been quoted*  
*Subject to submission of proven comparative priced equipment quoted confirmed in matching specifications 
and performance 
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THE SOLUTION: 

We specialize in the design & manufacture of standard and specialist incinerators for your 
particular waste stream, providing you with a CLEAN, SAFE and BIO-SECURE method for 
disposing of your waste. 
Waste incineration, when done properly with Inciner8, offers some key benefits: 

1. It greatly reduces the volume of waste, decreasing the amount that must be landfilled, 

burnt in an open pit, or simply dumped in the open environment.  

2. It sanitises any waste prior to disposal. Our waste incinerators allow for the safe, 

destruction of hazardous materials  

3. It provides contamination control, instant waste disposal and reduced running costs in 

the long term 

 
 
THE PRODUCT:  
All our machines now come with:  

• A NEW Safety Lock Feature 

• IMPROVED Fuel Efficiency for low running costs 

• ADVANCED air quality control 
 

 

 
 
SEAMLESS CONCRETE LINED COMBUSTION CHAMBERS: 
All of our machines are engineered using specialist thermal lined combustion chambers for 
minimal fuel consumption and ensuring the maximum possible temperature can be achieved to 
fully sterilize all waste and gases being processed. 
Monolithic seamless refractory lining with three insulation layers = superior heat 
retention = most advanced option on the market = longest lifespan in the industry.  
In summary, this is more advanced than brick-lined incinerators (which many competitors offer) 
– incinerators lined with individual bricks can be prone to regular cracking and can become 
detached very quickly, especially when the loose material between each individual brick is 
exposed to harsh waste materials and higher temperatures. 
Inciner8 Refractory Construction 
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WHAT WE SUPPLY: 

EVERYTHING TO GET YOU UP AND RUNNING QUICKLY: INCLUDING: 

 

 

 

COMPONENT BREAKDOWN 

Primary combustion chamber  

• Heavy-duty and robust steel casing 

• High-quality refractory lining and insulation capable of withstanding temperature spikes 
of 1600C 

• Unique concave design ensures no cold spots.  

• Ash removal door & ramp with easy access door (not available with all models)  
 

Secondary combustion chamber  

• Integrated pollution control  

• Advanced afterburner technology ensuring high-temperature thermal decomposition. 
Eliminates dioxins & furans and avoids De-Novo formation.  

• Heavy-duty steel casing  
 

Diesel burners 

• Low-Nox burners to ensure cleaner combustion.  

• High-efficiency fan ventilation system to promote rapid combustion.  

• Fully compliant with global standards / EN267 European standards / 2014/30/EU EMC 
Directive / 2014/35/EU Low Voltage Directive / 2006/42/EC Efficiency Directive / 
2011/65/EU RoHS2 Directive 

• Hinged flange to allow easy access to burner-head.  
 

Control panel 

• Primary chamber temperature display, control and monitoring.  

• Secondary chamber temperature display, control and monitoring. 

• Programmable temperature settings to ensure ideal combustion for specific waste 
streams.   

• Remote monitoring capabilities (not available with all models)  

• Integral fan timer control  

• Individual burner control (to allow operators to regulate fuel consumption)  
 

Chimney  

• Heavy-duty stainless steel  

• Advanced weather protection  

✓ Primary combustion chamber 

✓ Secondary chamber 

✓ Chimney 

✓ Control panel  

7x Diesel Fired Burners 

✓ All nuts & bolts 

✓ Fuel Tank + Piping kit  

✓ 1-year spare parts package 
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INCINER8 LIMITED – OUR WASTE INCINERATOR RESUME 

 

Our range of incinerators are unique in their concave primary chamber design resulting in a natural 

re-burning of smoke and emissions. Our range of incinerators are DEFRA approved (UK 

Government) and fulfil all requirements for international usage with the added benefit of being very 

easy to install and maintain. Temperatures within the primary and secondary chamber will range from 

850C to 1200C (dependant on model and application).  

 

Our full range of incinerators are certified and conform to the following directives: 

 

• BS EN 746-2:1997 – industrial thermo processing equipment – safety requirements for 

combustion and handling systems.   

• Low Voltage Directive 73/23/EEC 

• EMC Compatibility Regulation 89/336/EEC 

• Machinery Directive 2006/42/EC (including amendment) 

 

Emissions summary:  

 

All of our secondary combustion chambers are designed to operate at 850 - 1200°C to re-burn waste 

gases which prevents smoke, odours and harmful emissions. Dioxins and similar gaseous components 

are destroyed by a combination of homogeneous high temperatures, excess oxygen levels and 

sufficient gas residence time in the secondary chamber which our incinerators achieve. 

 

 

Our units have been designed for quick and low-cost waste disposal (including high risk waste) whilst 

producing minimal odour, smoke, and emissions. We utilize the very latest low-nox burner 

technology to fulfil our clean air objectives.  
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SUPPORT & AFTERCARE 

 

Inciner8 delivers world-class waste solutions to all of our global customers backed up by an 

experienced after-sales technical support team. 

 

Expert Training 

Our turnkey solutions include training for your team so that you can be certain of safe and efficient 

operation of your incinerator on site. Troubleshooting support is available around the clock and our 

global distributor network is also there to aid your team. 

 

Servicing 

We can provide routine servicing to optimise efficiency and prolong the lifespan of your incinerator, 

along with a variety of maintenance plans, which are tailored to meet the requirements of your 

operation. 

 

Support 

 

If you have a technical support query or need help with your equipment in any way at all, We are 

available to you through various channels, 

 

  Call us on our dedicated Technical Support line +441704 884 020. 

 Email techsupport@inciner8.com 

  

 Complete the form on our website. www.inciner8/technical-support.com 

 

  WhatsApp us on +44 789 171 4969 

 

 

We manage any requests through our state-of-the-art Support Ticket System that interconnects our 

electrical, technical and installation Engineer experts and all overseen by our Projects Manager, who 

is committed to fast solutions and supporting you – the customer. 
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PRIOR TO INSTALLATION THE BELOW MUST BE PREPARED: 

All our models are designed to be easy to assemble and commission. To ensure this is a smooth process 

and is completed in good time, please ensure the following items are available on site PRIOR to arranging 

an optional installation date with our engineer. Failure to do so, may incur additional costs. 

• Suitable concrete foundation to site incinerator   

• Suitable power supply & electrician to connect the control panel in line with local 

regulations  

• Lifting equipment (crane of forklift depending on system weight) 

• Dedicated premises with ventilation or at least a three-sided metal shelter 

• Provisions for the chimney to extend into the atmosphere 

• Minimum clearance of 1.5 meters on all sides of the incinerator. 

• Adequate fuel for curing & commissioning  

• 2 semi-skilled persons to assist our engineer 

• Personnel on-site who will be trained in the operation of the incinerator. Note: not all 

points here are applicable to the mobile/containerized systems. 
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SERVICE PLANS & SPARE PARTS: 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Annual servicing available by field engineers to carry out annual review 

and potential servicing works, which may include: 

• Thorough visual check of the incinerator 

• Replace fire rope 

• Sealing refractory cracks using black  

• Replace nozzle (burner) 

• Replace electrodes (burner) 

• Replace diffuser (burner) 

• Replace thermocouple (Standard or HD depending on 
model) 

• Change hydraulic oil and hydraulic filters if required, check 
for leaks, apply replacement seal kit (if applicable). 

*Please contact the sales manager for more information.  
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WHO WE ARE 

We are an environmentally and commercially sustainable industry leader in waste incineration through 

value, agility, innovation, and excellence in customer service. 

Innovation in Incineration 

We have grown by combining innovative technology with a commitment to customer service and a clear 

focus on delivering the right solutions for our customers, the sectors in which we operate, and the 

environment. 

 

With pioneering clean air technology and a diverse range of models to suit virtually any application or 

environment, including harsh, hazardous, and remote locations, we offer our customers the right solution 

to meet their needs. And we support you by providing the highest standards of after-sales care, including 

unparalleled assistance from our experienced technical team. 
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THE NEXT STEPS 

I trust this reflects everything you expected.   

Please do not hesitate to reach out to me directly in the meantime if you have any requests at all and we 

can revise accordingly to suit your needs.   

If you would like to proceed with the proposal we can begin manufacturing as soon as a deposit 

payment is received, we offer competitive lead-times that can be decreased if the equipment is required 

urgently. 

 

Simply sign this proposal below …  

Due to the nature of our business, pricing can fluctuate due to the raw materials we require, therefore this 

quotation and the prices within it are valid for 30 days from the date on this letter.  

Thank you again for your enquiry and do not hesitate to contact me if I can be of assistance. You can 

reach me on +44 (0) 1704 884 020 

Yours Sincerely, 
 

The sales support team at Inciner8 
Inciner8 Limited 

Southport, United Kingdom  

Tel: +44(0)1704 884020 

Email: Anthony.Unsworth@Inciner8.com      

 

Web:       www.inciner8.com 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.inciner8.com/
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A short form list of some of our customers: 

 

• United Nations  

• US Army  

• US Navy  

• British Foreign Office  

• Ministry of Health Rwanda  

• Shell Oil, Libya 

• Medecins Sans Frontiers (MSF)  

• Norwegian Red Cross  

• Pet Cremation Services – Singapore  

• Red Sea Global – Saudi Arabia  

• Caribbean Trucking – Aruba  

• Amex – Austria  

• Enqua – Hungary  

• Cargill – China  

• Diospi Suyana Hospital – Peru  

• Debswana Mining Company – Botswana  

• Sint Maarten Medical Center – Netherlands, Antilles.  

• National Primary Health Care – Nigeria  

• Matrix Aviation Solutions – Canada  

• SafeBurn LLC – USA  

• Selikor – Curacao  
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WHAT OUR CUSTOMERS SAY 
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Click here to enter text. 

 

1. General Terms of Business.  The following terms and conditions will apply to all contracts made in writing or verbally for the sale, 

supply and delivery of goods, material or services by Inciner8.  All sales by Inciner8 shall be subject to these terms and conditions, which may only 

be superseded, amended or varied with the prior written agreement of Inciner8. 

 

2. Order Process.  When a customer wishes to place an order for goods, material or services from Inciner8, it shall provide an order form 

otherwise confirm its order and send to Inciner8 Ltd who, at its discretion, may accept the order in writing at which point a contract will come into 

existence between Inciner8 and the customer.  The order shall confirm the price and any installation and carriage charges. 

 

3. Price of Goods.  The price of goods is based on Inciner8’s current costs of production and, unless otherwise agreed, are subject to amendment 

at any time after acceptance to meet any rise or fall in such costs.  The price is exclusive of any applicable VAT. 

 

4. Payment.   
i Standard trading terms require payment in advance of shipping.  Inciner8 shall issue a pro-forma invoice for the price of the goods, including 

any installation and carriage charges.  Deposit payments are non-refundable. The production will only commence from the date a deposit 

or other agreed payment is received in full by Inciner8. 

ii Once the invoice is settled the contract cannot be cancelled by the customer.  Should the customer fail to settle the invoice (whether in part 
of in full) Inciner8 may bring a claim against the customer for breach, such claim may include a claim for loss of profit resulting from the 

breach. 

5. Claims.  Claims in respect of any visible damage to goods must be made in writing to Inciner8 within three (3) days of delivery.  Any queries 

relating to an invoice must be raised in writing with Inciner8 within seven (7) days of the date of the invoice and no adjustment shall be made after 

that time. 

 

6. Consequential Loss.  Inciner8 shall not be liable for any consequential loss or damage, caused by errors or delay in delivery or any other 

cause including but not limited to loss of profit, loss of opportunity and economic loss. 

 

7. Delivery of goods.   

 
i. Delivery or performance dates in relation to supply of goods provided by Inciner8 are approximate only and, unless expressly stated 

otherwise time shall not be of the essence for delivery.  Risk in and responsibility for the goods shall pass to the customer once the goods 

leave Inciner8 for onward delivery and the customer shall be responsible for insuring the goods from that point onwards.  The customer is 

responsible and liable for unloading of the goods. 

ii. In the event that goods are not collected by the customer or freight forwarder for whatever reason, Inciner8 reserve the right to make a 

storage charge of £250 plus VAT per week in respect of storage of goods pending a new collection date. 

 

8. Licences and Consents.  The customer is responsible for obtaining, at its own costs, such import licences, operating licences, planning 

permissions and other consents in relation to the goods as are required from time to time and, if required.  Once an order has been accepted by Inciner8 

in accordance with these terms and conditions, the customer may not cancel the contract if planning permission or any other licenses or consents are 

not given or granted unless Inciner8 agree in writing and provided that the customer indemnifies Inciner8 in full against all loss (including, loss of 

profit), costs (including, without limitation, the cost of all labour and materials used), damages, charges and expenses incurred by Inciner8 as a result 

of cancellation. 

 

9. Retention of Title 

 
i. Ownership of the goods shall not pass to the customer until Inciner8 has received payment in full of all monies owed by the customer.  

Until ownership of the goods passes to the customer, the customer shall store the goods separately from other goods held by the customer 

and they shall be clearly identifiable as the property of Inciner8 and stored by the customer and maintained in a satisfactory condition; and 

 
ii. The goods shall be insured by the customer for an amount at least equal to the price due to Inciner8 for the goods and any proceeds of the 

insurance policy shall be held on trust for Inciner8 in a separate account in the joint names of Inciner8 and the customer. 
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10. Limited Warranty 

 
i. Inciner8 warrants to the customer for 1 year or 1000 hours (whichever is sooner) from date of purchase goods manufactured/supplied by it 

which are installed and operated according to Warrantor’s instructions and installed according to other applicable federal, state, government 

and local codes or regulations and upon confirmation that the goods were installed correctly, were not abused and are defective. 

 
ii. That Warrantor will repair or replace at Inciner8’s expense, goods found to be defective in workmanship or material.  Inciner8 will not 

repair, replace or refund if a claim is made against burn rates, fuel consumption rates, emissions and environmental performance.  Burn 

rates, emissions and fuel consumption rates are indicative only and subject to change depending on waste mix and calorific value.  

If a problem occurs which the customer believes is covered by this warranty, then the customer shall contact Inciner8 giving sufficient 

information to enable a resolution of the problem.  Cost of delivery and installation of said parts are not covered under warranty.  No 

product or part thereof may be returned pursuant to this warranty without first receiving specific written permission to do so.  All requests 

should be addressed to the dealer or Inciner8, requesting specific authority for returning the goods pursuant to this warranty with reasons 

for the request. 

 
iii. The warranty shall be VOID if solvents or other highly inflammable fluids such as but not limited to Benzene, methyl ethyl, ketenes, 

toluene, xylene or naptha are burned in or mixed with oil for burning heaters or furnaces.  Inciner8 is not responsible for any undertaking, 

representation, or warranty made by any dealer, distribution, or other persons, beyond those expressly set out in this warranty 

 
iv. The Customer must comply with the waste stream instructions specified by Inciner8 and failure to do so will void the Warranty. 

 
v. The following items are not covered by the Warranty: nozzles (burner) / Fire rope / Temperature Probe / Hydraulic seals and hoses. 

 
vi. Inciner8 does not warrant, represent or guarantee the technical specifications quoted from time to time, such as burn rates, fuel usage, waste 

streams, energy generation or any other specification. 

 

11. Limitations 

 
i. Goods which are damaged or neglected by the customer are not covered under this warranty, including limited to overfilling/overheating 

units, covering burner outlets or not protecting the goods from inclement weather.  Inciner8 shall not be responsible for the costs of removal 

or reinstallation and shall not be liable for transportation costs to and from its plant.  Further, Inciner8 shall not be liable for replacement, 

repair or refund for component parts not manufactured by it. 

 
ii. Failure to cure the refractory will immediately void the warranty. 

 
iii. Use of parts for modification or repair of the unit or any component not authorised or supplied by Inciner8 shall void the warranty. 

 
iv. Implied warranties of merchantability and fitness for a particular purpose are limited to the same period of time as this express limited one 

(1) year warranty. 

 
v. Inciner8 shall not be liable for any incidental, consequential, special or contingent damages or expenses arising directly or indirectly from 

any defect in the product hereby warranted. 

 
vi. Inciner8 shall not be liable for any third party costs incurred by the customer arising out of installation requirements, including gas and 

electricity. 

 
12. Intellectual Property Rights.  The customer acknowledges that all copyright, database rights, trade marks, trade names, patents, domain names and 

any other intellectual property rights of a similar nature (whether or not registered) subsisting anywhere in the world in or associated with the goods 

remain the property of Inciner8 and the customer shall not obtain any licence or right in relation to any such intellectual property rights. 

 

13. Anti-Bribery Compliance – The customer shall 
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• Comply with all applicable laws, statutes, regulations and codes relating to anti-bribery and anti-corruption including but not limited to the Bribery 

Act 2010. 

• Not engage in any activity, practice or conduct which would constitute an offence under Sections 1, 2 or 6 of The Bribery Act 2010 if such activity 

practice or conduct had been carried out in the UK. 

 

14. Force Majeure.  Inciner8 shall not be liable to the customer or be deemed to be in breach of contract by reason of any delay in performing 

or failure to perform, any of the obligations of Inciner8 in relation to the goods, if the delay or any failure is due to an Act of God, war, strikes, lock-

outs, fire or owing to difficulty arising from procurement of materials or any other cause beyond the control of Inciner8.  Any increase in costs arising 

from such circumstances will be the responsibility of the customer. 

  

15. Entire Agreement.  These terms and conditions constitute the entire agreement between Inciner8 and the customer and supersede any 

previous agreement, warranty, statement, representation, understanding or undertaking (whether written or oral) given or made by or on behalf of 

Inciner8 and the customer. 

 

16. Dispute Resolution.  Should any dispute arise, the parties agree to resolve such dispute within 7 days, failing which the parties shall 

endeavour to use mediation to resolve the dispute thereafter and by appointing a Mediator jointly within 7 days of the aforesaid period. 

 

17. Law.  These terms and conditions are governed by English Law and jurisdiction shall be with the Courts of England and Wales. 

 

 
Would you like to proceed with the purchase of the proposed above? 

To confirm your acceptance of these terms and conditions sign below: 

 

Signed: ………………………………………………………… Signed: 

………………………………………………… 

 

Name: ………………………………………………………….. Name: 

…………………………………………………… 

 

Position: ………………………………………………………… Position: 

………………………………………………… 

 

 

 

 

 

 

 

Appendices  

 

1.1 

PLEASE READ: This quotation and associated terms & conditions are deemed accepted by the customer 

named on signature, or acceptance of the quotation by payment of a deposit. 
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